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Meeting Agenda

Library Board

Monday, February 13, 2012 7: 00 PM Library Meeting room

The Library Board of the City of Sachse will hold a Regular Meeting on Monday, February 13,
2012, at 7: 00 p. m. in the Library Meeting Room at the Sachse Public Library, 3815 Sachse
Road, Building C, Sachse, Texas to consider the following items of business:

1.     Invocation and Pledge of Allegiance to the U. S. and Texas Flags

2.     Call to Order

3. 11- 0613 Consider approval of the minutes of the December 12, 2011 regular meeting.

Executive Summary
Approval of the December 12, 2011 regular meeting minutes.

Attachments:     library minutes 121211. pdf

e
4.     Discuss Friends of the Sachse Library update.

5. 12-0690 Welcome presentation of background information and potential goals of Library
Manager.

Executive Summary
Library Manager Mignon Morse offers an introduction to the Board.
Attachments:    fib board presentation 021312.pdf

6.     Regular Agenda Items:

6a. 12- 0691 Discuss and consider approval of the revised circulation policy.

Executive Summary
The circulation policy was reviewed and approved by the Library Board in 2007.
Attachments:     lib DRAFT Sachse circulation policy021312.pdf

lib Fee Study 2008.pdf

Iib Denton Circulation Services Policy 011812.pdf

lib Sample Smith Public Library Circulation Policy.pdf

6b. 12-0692 Discuss distribution of a community survey.

Executive Summary
Discuss a community survey.
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Library Board Meeting Agenda February 13, 2012

6c. 12-0693 Discuss online advocacy training and advocacy planning.

Executive Summary
This is an online training course that helps individuals understand how to advocate for
their public library.
Attachments:    lib Turning the Page 2 0 flver.pdf

7. 12-0694 Manager's Report including announcements, statistics, upcoming projects for the
board, events, and community outreach.

Executive Summary
Report regarding Library activities presented by Library Manager.
Attachments:    lib January Report.pdf

Lib Advisory Board Report 021212. pdf

8.     Library Board announcements regarding special events, current activities and local
achievements.

9.     Adjournment

State law prohibits the introduction or discussion of any item of business not posted at least
seventy-two (72) hours prior to the meeting time.
Posted:  Friday, February 10, 2012; 5: 00 p. m.
Mignon Morse, Library Manager

If you plan to attend this public meeting and you have a disability that requires special arrangements at the
meeting, please contact Mignon Morse at 972.530.8966, 48 business hours prior to the scheduled meeting date.
Reasonable accommodations will be made to assist your needs.  Should you have any questions regarding this
agenda, please call 972.530.8966.

e
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Sachse Texas Sachse City Hall
3815 Sachse Road Building

MUM Sachse, Texas 75048

Legislation Details  (With Text)

File #:      11- 0613 Version:     1 Name: Consider approval of the minutes of the December

12,  2011 regular meeting.
Type:       Regular Agenda Item Status:       Agenda Ready

File created:      1 / 3/ 2012 In control:       Library Board

On agenda: 2/ 13/2012 Final action:

Title: Consider approval of the minutes of the December 12,  2011 regular meeting.

Executive Summary
Approval of the December 12,  2011 regular meeting minutes.

Sponsors:

Indexes:

Code sections:

Attachments:   library minutes 121211 .pdf

Date Ver.      Action By Action Result

Title

Consider approval of the minutes of the December 12,  2011 regular meeting .

Executive Summary
regularmeetingof the December 12,   2011 meetig minutes.

Background

Review and consider approval of the December 12,  2011 regular meeting minutes.

Policy Considerations

None

Budgetary Considerationsg ry
None

Staff Recommendations

Approval of the minutes of the December 12,  2011 regular meeting .

Sachse, Texas Page 1 of 1 Printed on 2/ 10/2012

powered by
LegistarTM
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Minutes - Full Report

Library Board

Monday, December 12, 2011 7: 00 PM Library Meeting room

The Library Board of the City of Sachse held a Regular Meeting on Monday, December 12,
2011, at 7:00 p. m. in the Library Meeting Room, 3815 Sachse Road, Building C, Sachse,
Texas to consider the following items of business:

1.   Call to Order

Chairman Robert Rodgers called the meeting to order at 7:00 p.m.

Present 7 -   Chairman Robert Rodgers, Board Member Michael Ewing, Board Member
Dia Rhoden, Board Member Patrece King, Board Member Amos Pettis,
Board Member Judith Lensch, and Board Member Dixie Scogin

2.   Invocation and Pledge of Allegiance to the U. S. and Texas Flags

Chairman Robert Rodgers gave the invocation and led the pledges to the U.S. and

Texas flags.

3.  11- 0533 Consider approval of minutes of the October 10, 2011 regular

meeting.

Executive Summary
Review and approve minutes of the October 10, 2011 regular

meeting.

The minutes from the October 10, 2011 regular meeting were reviewed. A
motion was made by Board Member Michael Ewing, seconded by Board
Member Dia Rhoden, to approve the minutes as presented. The motion carried

by the following vote:

Yes:   7 -   Chairman Robert Rodgers, Board Member Michael Ewing, Board Member
Dia Rhoden, Board Member Patrece King, Board Member Amos Pettis,
Board Member Judith Lensch, and Board Member Dixie Scogin

4.   Consider election of officers.

Michael Ewing nominated Robert Rodgers for the position of Chairman.  No other
nominations were made, and nominations were closed.  Robert Rodgers was

unanimously elected as Chairman.

Amos Pettis nominated Judith Lensch to serve as Vice- Chairman.  No other
nominations were made, and nominations were closed.  Judith Lensch was

unanimously elected as Vice- Chairman.
eva

Judity Lensch nominated Amos Pettis to serve as Secretary.  No other nominations
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Library Board Minutes - Full Report December 12, 2011

were made, and nominations were closed.  Amos Pettis was unanimously elected as
Secretary.

5.   Discuss the vacant Library Manager position.

Lance Whitworth updated the Board on the City's efforts to fill the position.  The

position will be "Library Manager" and will directly report to the City Manager.  The
position is still vacant, with four applicants currently being considered.  Two

interviews were held today, and two more are scheduled for later this week.  Second
interviews may be conducted as necessary.  They hope to have the position filled by
early-to-mid January.

Robert Rodgers noted appreciation of the City's consideration of the Board's advice
and recommendations concerning the position.

6.   Director's Report including announcements, statistics, upcoming projects for the
Board, events, and community outreach.

Ellen Ritchie said the upcoming Christmas story time will be the last story time of the
year, and the upcoming Book Club will be the final book club event of the year.  They
are starting planning the events for January through the spring.

There have been several successful events since the last Board meeting.  The story

time with Santa may have been smaller than last year, but there was a good crowd
and it was very successful.  The staff is currently weeding the collection and working

on arranging the Library.  The statistical reports are now better organized via
computers to be more searchable.  I.T. has been helping with some technical issues
they hope to have resolved soon.

Ms. Ritchie is optimistic about the application for the TMLDA Excellence in Libraries
award, which the Sachse Library has won the last 5 years in a row.  The staff will also

be working on inventory and evaluating the nonfiction collection.

Amos Pettis asked about the e-readers.  They are starting to show some aging, and
the staff will have to evaluate whether to replace them when they go out.

Robert Rodgers asked how the staff is evaluating the nonfiction, and Ms. Ritchie
explained the criteria used, as per the Collection Development Policy and industry
guidelines.

There was discussion of the "door count" being incorrect in the statistical report, and
Ms. Ritchie explained there had been a technical error in the count for October.

Amos Pettis asked about winterization, in light of the damage last February.  Ms.
Ritchie explained what was being done by the Library, and Mr. Whitworth explained
that the City is taking steps with all facilities to prevent another such occurrence.

Dia Rhoden asked if the Library was maintaining appropriate collection counts for
accreditation during the weeding process.  Ms. Ritchie explained that while materials
are weeded, new materials are added every month, and the Library is in no danger of
losing its accreditation.

Finally, there was discussion about support from I. T. for intemet connection, due to
its importance.  Ms. Ritchie explained that I. T. has been very responsive and helpful.
Mr. Whitworth explained that public access to the internet is very high on the City's
I. T. priorities.

Sachse, Texas Page 2



Library Board Minutes- Full Report December 12, 2011

7.   Friends of the Library update.

Ellen Ritchie said the Friends were not meeting this month due to the holidays.  The
Friends were very helpful with the story time with Santa event

8.   Library Board announcements regarding special events, current activities, and
local achievements.

Patrece King commended the Sachse Hawks( 4th grade) on winning the Turkey Bowl
game, and she commended the cheer squad( 2nd grade) on winning first place.

Michael Ewing announced that this will be his final month as a member of the Library
Board.  Mr. Ewing is retiring and moving to Atlanta, Georgia, and will therefore have
to resign from the Board.  Robert Rodgers thanked him for his service on the Board,
and the other Board members joined in wishing him well.

Robert Rodgers welcomed the new Board members and encouraged their
participation and input.

Robert Rodgers wished everyone safe travels and happy holidays.

9.  Adjournment

Board Member Michael Ewing made a motion to adjourn, seconded by Board
Member Patrece King. The motion carried unanimously and the meeting was
adjourned at 7:46 p.m.

ATTEST:     APPROVED:

LIBRARY BOARD SECRETARY LIBRARY BOARD CHAIR

sacro Taxes
Papa 3



Sachse City HallSachse Texas 3815 Sachse Road Building

tt Sachse, Texas 75048

Legislation Details  (With Text)

File #:      12- 0690 Version:     1 Name: Welcome and presentation by Library Manager
Mignon Morse

Type:       Regular Agenda Item Status:       Agenda Ready

File created:      2/ 7/ 2012 In control:       Library Board

On agenda: 2/ 13/2012 Final action:

Title: Welcome presentation of background information and potential goals of Library Manager.

Executive Summary
Library Manager Mignon Morse offers an introduction to the Board.

Sponsors:

Indexes:

Code sections:

Attachments:   lib board presentation 021312.pdf

Date Ver.      Action By Action Result

Title

Welcome presentation of background information and potential goals of Library Manager.

Executive Summary
Library Manager Mignon Morse offers an introduction to the Board.

Background

New Library Manager Mignon Morse presents an introduction outlining her background and

potential goals for the Sachse Library.

Policy Considerations

N/ A

Budgetary Considerations

N/ A

Staff Recommendations

No action necessary on this item .
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1
EducaLion

0000.
Education

t Ili/ '   Bachelors of Arts,  Louisiana Tech University

may   ,
Masters of Library Science,  University of Southern

i ,:.       Mississippi
a

4,

1 ti

i

f

Professional Developmenty

tf E

TALL Texan Graduate 2008   (Texas Accelerated Library

Leaders)
h

Info People Core Reference Course 2010

Y

1f4
Collection Development Workshop 2010

0
krf TLA Preconference Management Institute 2011

4:::;::::
E

Certification of Public Library Administration
X'`     1 ,      Program, ALA   (completed two classes)

E Turning the Page Advocacy Training
ALA)

v

k
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Experienced librarydirector with a provenen track

record of developing and implementing
10 innovative programs and events to achieve a

Oil direct impact on library user satisfaction.
if1 Wylie' s circulation per capita rates increased

while community satisfaction grew.   This resulted

F.41
in a 48%   increase in circulation in five years and a
63% increase in Summer Reading Club
attendance.

y

y
Extensive background in staffing, team

o       %%    development, collection management, long range
planning, grant writing and budgeting.

r

F

Created a presentation for Texas Library
Association, which resulted in an invitation to
speak at American Library Association.  The4,\

ti    .    
T

presentation was on the benefits of reading dogsI'

kil4k. 

for public libraries.
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y:

i

4Development
1

Over 20 years of experience in collectionbill

Jk' 1til development including books,  periodicals,   online

databases, and audio-visual materials.

y

r: 

i '      =      

Managed collection development for a five
a

r

branch system in Garland.
y

Oversaw the opening day project for McKinney.

1f4 Planned and selected collection for Louisiana

Baptist Children' s Home media center and

F library.

s
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I SD
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fi Advocacy is the work done to promote,  protect,

and preserve an organization ora cause.
f

ti. y: i

Ask a board or friends member to speak during
citizen comments about a topic suggested by
library manager.

s Create an advocacy plan to enhance the Library' s
le

h .
5 core services and continue to show theRa

importance of services to the community.
4.   I ,

Advocacy training is free and online.  The training
c starts in March.

The plan will be written by a team of community
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leaders and library staff.
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March

Interested board and friends members attend
pI'`   

i. online class starting in March.  (refer to flyer)

May to July

q Appoint a chairperson for the Advocacy committee.
Form a citizen committee that consists of board,

t;   
friends, and community leaders.

f i

Write an advocacy plan based on the draft created
in the online class.

August
A

w Committee presents Advocacy plan to Board for
review and approval

3

T October
L

Committee chair presents the Advocacy plan to
t

t'  Council at a work session.
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Legislation Details  (With Text)

File #:      12- 0691 Version:     1 Name: Discuss and consider approval of the revised

circulation policy.
Type:       Regular Agenda Item Status:       Agenda Ready

File created:      2/ 7/ 2012 In control:       Library Board

On agenda: 2/ 13/2012 Final action:

Title: Discuss and consider approval of the revised circulation policy.

Executive Summary
The circulation policy was reviewed and approved by the Library Board in 2007.

Sponsors:

Indexes:

Code sections:

Attachments:   lib DRAFT Sachse circulation policy021312. pdf

lib Fee Study 2008.pdf

lib Denton Circulation Services Policy 011812.pdf

lib Sample Smith Public Library Circulation Policy.pdf
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Title

Discuss and consider approval of the revised circulation policy.

Executive Summary
The circulation policy was reviewed and approved by the Library Board in 2007.

Background

The circulation policy was reviewed and approved by the Library Board in 2007.    This  "draft"

policy is presented to the Board for review and discussion.    The Board shall recommend
revisions as needed .    A final  "draft"  policy will be presented to the City Attorney for review.

Policy Considerations
Any changes to the Circulation Policy will replace the current policy approved in 2007.

Budgetary Considerations
The proposed Circulation Policy increases fees for overdue materials.

Staff Recommendations

Staff recommends the Board review the changes to the Circulation Policy and make any
revisions it deems necessary.
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SACHSE PUBLIC LIBRARY CIRCULATION POLICY

DRAFT POLICY FOR BOARD REVIEW, City Attorney review, then Council approval

1 .     Borrowers must have a valid library card to check out materials.  (A driver's license or

other appropriate identification may be used on occasion if the card is forgotten, but

should not be used as a permanent substitute for the actual library card.)

2.     To apply for a library card:

f dults  (11111111111) are to present a photo I.D.  and proof of current address —

e.g.  current driver's license,  student I.D., employment identification card, printed

personal check, recent utility bill, car registration, etc.

b.     Minors under 16 are to be accompanied by a parent or guardian who must present
proper identification and sign the application form at the time of registration.  This

parent or guardian is responsible for any fees incurred by the minor.

irst time borrowers may only check out a maximum ofMI

3.     There is no charge to apply for a library card;  a replacement card will cost $ 1 .00.

Identification will be requested before a replacement card is issued.

4.     Each patron should use his/her own library card when checking out library material.

5.     Loan Periods:

DVDS 7 DAYS   (LIMIT FOUR PER CARD)

1116111111111111111111

BOOKS 21 DAYS

BOOKS ON CD/MP3 21 DAYS

EREADERS 14 DAYS

NOTE:   THERE IS A EREADER POLICY

THAT DEFINES THESE GUIDELINES.)

ALL OTHER MEDIA 21 DAYS

1
VIDEOCASSETTES 7 DAYS

1



6.     Items  (excluding videos  & DVD's) may be renewed for the same length of time as the
original check—out unless another patron has placed a hold on it.  Items may be renewed
through the library website, by presenting them at the circulation desk, or by phone.

7.     A hold may be placed on any item that is able to be checked out (excluding videos &
DVD's).  Reference materials, newspapers and magazines may not be checked out.

8.     Any type of item orparticular area maybe placed on in—house reserve or limitedsubject

in number of checked out items in a particular subject at the discretion of the library staff.

9.     The library assumes no responsibility for damage caused to a borrower's audiovisual or

computer equipment.

10.  Copyright laws limit videocassettes,  CDs, MP3 audio materials and DVDs to home

viewing only and prohibit their duplication.   Copyright laws also protect most books,
magazines,  and other Library media.  Do not copy, reproduce, rebroadcast, tamper with,

or alter any copyrighted materials in any manner.

11 .  Overdue material:  Any item kept after the return date is overdue and is subject to fines.

12.  Overdue Fines:

rra .  •     

cents per day per item — includes all items except videos

and DVDs which
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d.     Overdue fines will not be charged for days when the library is closed.

e.     Materials more than 120 days overdue will be deemed lost.

f.      A patron may not check out any additional materials until all overdue items are
returned or replaced.

13. Each patron will be responsible for materials checked out on his/her card as well as fines
for late returns,  lost items,  and items damaged beyond repair.  For lost and damaged
items, the actual cost of a new or an exact replacement item will be charged.  A lost or
damaged item may also be replaced with an exact, new copy of the item unless the item

had special value above a new item.

14.  The Sachse Public Library will make every reasonable attempt to obtain interlibrary loan
ILL) requests. Usually this service is free of charge, though some libraries will charge

for ILL loans.  The borrower is responsible for any charges.
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15.   Parents and/or legal guardians are responsible for supervising the materials viewed and
selected by their minor children.  The Library will not be responsible to determine what
materials may or may not be appropriate for children based on their individual

circumstances.

Approved by the Library Board August 13, 2007

Definitions.

As used in this chapter,  the term  "library"   shall mean the Sachse Public Library,  and the term

board"  or "board of trustees"  shall mean the advisory board of the Sachse Public Library.

Library director.

All library department activities shall be administered under the direction of a library director.
The director is responsible for carrying out approved policies under the direction of the city
manager.  The library director shall provide staff support to the library advisory board.

The cityshall be entitledted to pursue collection of fees and/or costs for overdue or lost materials
I'

I

through its employees and agents.

IIII
Library theft.

A person commits the offense of library theft when he does any of the following acts:

1)     Knowingly and intentionally removes any library material from the premises of a library
facility without the authority to do so;  or

2)     Knowingly and intentionally conceals any library material upon his person or among his
belongings,  while still in the premises of a library facility and in such a manner that the library
material is not visible through ordinary observation,  and removes such library material beyond
the premises of the library at which library material may be borrowed in accordance with
procedures established by the library for the borrowing of library material;  or,

3)     With the intent to deceive, borrows or attempts to borrow any library material from a library
by:
a.     Use of a library card issued to another without the other's consent,  or

b.     Use of a library card knowing that it is revoked, canceled or expired,  or

c.     Use of a library card knowing that it is falsely made, counterfeit or materially altered.
4)     Borrows library material from the library and knowingly and willfully fails to return such

K    '
f'  k'

r:

V { 4 t y   ..  
t T

library material after receiving

written notice by registered or certified mail from the library demanding the return of such
library material.
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Refusing to pay overdue fine; misdemeanor.

Every person who is assessed a penalty pursuant to library policy for failure to return any item
lent them by the library and who refuses to pay the penalty shall be deemed guilty of a
misdemeanor.

Penalty.
Any person, firm or corporation violating any portion of this article shall be guilty of a
misdemeanor and upon conviction,  shall be subject to a fine not to exceed $500.00 for each

offense. Each day that such violation continues as to each separate book,  audiovisual material, or

other library material shall constitute a separate offense and shall be punished accordingly.  Any
such fine shall be in addition to the regular library fine and replacement cost set out hereinabove.

Sec. 2- 156.  - Operating policies and procedures.

The library director shall be responsible for day to day operations of the library.  The library will

be operated in accordance with administrative directives and procedures issued by the city
manager or his designee,  the library director.  All policies as that term is defined in section 2-28
of the City Code shall be recommended by the library board and approved by the city council,  a

copy of which shall be kept on file in the office of the city secretary.

Return of borrowed materials.

It is unlawful for an person,   including the parent or guardian of a child under the age of

seventeen  (17)  
J,       

years who shall take or borrow from the public library any
book,    CD,  pamphlet,  periodical,  paper or other property,  to neglect,  refuse or fail to return the

property within twenty-one  (21) days of the date noted on the charge receipt at the time of check

out.  A notification will be sent to his or her address,  telephone number or email address as noted

on the current customer record after the item has been overdue for five (5)  days.

Presumptions.

It shall be presumed that the person whose name appears on the library card is the person who
took or borrowed the book or other library material and equipment from the library.

Identification of borrowers; overdue materials.

a)      Any person making application to borrow materials from the library will be required to
present whatever documents are deemed necessarybythe librarian for adequate identification ofq
the applicant.

b)      Anyperson who has outstandingfees for overdue materials maybe disallowed from further

borrowing until the fees have been paid.
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c)      The fees for failure to return library materials,  which have been borrowed from the Sachse

Public Library,  within the time allowed,  shall be as follows:

1)      Book, per day ....$0. 10 ( increased from 5 cents per day)

2)      DVDs   $1 . 00 a day

ler day is  .25 a day

5)   E-readers   $5. 00 per day

d)      It shall be unlawful for any person who has borrowed library materials to fail or refuse to
return the same to the public library system within thirty  (30)  days after written notice has been

mailed.  Any person violating this provision shall be deemed guilty of a misdemeanor and upon
conviction thereof,  shall be punished as provided in section 1- 4(b)  of the City of Sachse Code of
Ordinances for each offense.  Each overdue library material shall constitute a separate offense for
each day it is not returned to the library.

5



eP1 2008 FEE STUDY CONDUCTED BY SMITH PUBLIC LIBRARY IN WYLIE

uveraue overaue

Fine Overdue Fine

Adult Fine Juv Video

LIBRARY COUNTY Books Books Formats NOTES

Allen Collin 0.25 0.25 1 . 00

Wylie Collin 0. 10 0.10 0.25

McKinney Collin 0.25 0.25 0.25
Plano Collin 0.25 0.25 1 .00

Frisco Collin No Fines No Fines No Fines
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Farmers Branch Dallas 0. 10 0. 10 1 . 00

Highland Park Dallas 0. 10 0. 10 1 . 00

Mesquite Dallas 0.20 0. 20 1 . 00

Grand Prairie Dallas 0.25 0.25 1 . 00

Richardson Dallas 0.25 0.25 1 .00
Dallas Dallas 0.30 0.30 1 . 00

Garland Dallas 0.30 0.30 1 . 00 Raised fines

Carrollton Dallas 0. 50 0.50 1 . 00

Irving Dallas No Fines No Fines No Fines

Coppell Denton 0. 10 0. 10 1 . 00

Denton Denton 0.25 0.25 1 . 00

Lewisville Denton 0.25 0.25 0.25

Flower Mound Denton No Fines No Fines No Fines

The Colony Denton No Fines No Fines No Fines

Corsicana Navarro 0. 10 0. 10 1 . 00
e Amarillo Other 0. 10 0. 10 1 . 50 Lowered fines

Harris County Other 0. 10 0. 10 0. 25

Houston Other 0.20 0. 10

Austin Other 0.25 0.05 1 . 00

Lubbock Other 0.25 0. 25 0.25

Rockwall County Rockwall 0.25 0.25 0.50 Lowered video fines

Azle Tarrant 0.05 0. 05 1 . 00

Benbrook Tarrant 0. 10 0. 10 0. 10

Grapevine Tarrant 0. 10 0. 10 0. 10

Lake Worth Tarrant 0. 10 0. 10 1 . 00

Saginaw Tarrant 0. 10 0. 10 1 . 00

Watauga Tarrant 0. 10 0. 10 1 . 00

Everman Tarrant 0. 15 0. 15 1 . 50

Kennedale Tarrant 0. 15 0. 15 0. 15

Richland Hills Tarrant 0. 15 0. 15 1 . 00

White Settlement Tarrant 0. 15 0. 15 1 . 00

Bedford Tarrant 0. 20 0.20 0.20

Haltom City Tarrant 0. 20 0.20 0.20

Hurst Tarrant 0. 20 0.20 0.20 Lowered fines on videos

Keller Tarrant 0.20 0.20 1 . 00

Fort Worth Tarrant 0.25 0. 15 1 . 00

Arlington Tarrant 0.25 0.25 1 . 00

Colleyville Tarrant 0.25 0.25 1 . 00

Crowley Tarrant 0.25 0.25 0.25

Euless Tarrant 0.25 0.25 0.25

Mansfield Tarrant 0.25 0.25 0.25

River Oaks Tarrant 0.25 0.25 1 . 25

r Southlake Tarrant 0.25 0.25 1 . 00

North Richland Hills Tarrant 0.30 0.30 1 . 00

Note:    The highlighted cities are the ones in close proximity of Sachse.



C" ITOFti'      Denton Public Library
DENTON 4

DENTON PUBLIC LIBRARY

CIRCULATION SERVICES POLICY

Approved by Denton Public Library Board, February 3, 2005
Last amended, November 17, 2011

Mission and Purpose

The Denton Public Library provides free and equal access to library materials and services and is

guided by its Mission Statement:

The Denton Public Library enriches and advances the community by providing quality
materials and services ofeducational,  informational,  cultural,  and leisure value.

The library supports the individual' s right to have access to ideas and information representing
all points of view.   The library board has adopted the American Library Association' s statements
regarding the following:     Library Bill of Rights,   Freedom to Read,   Freedom to View,   and

Access to Electronic Information, Services and Networks.

It is the policy of the Denton Public Library not to forbid or impede the circulation of items from
the library collection to any of its cardholders in good standing,  whether resident or nonresident,

based upon that cardholder' s race,   creed,   national origin,   age,   place of residence,   or other

personal criteria.

Access to Library Materials by Minors

It is the policy of the Denton Public Library that parents or guardians,  not the library staff,  are

responsible for monitoring and approving the selection of materials made by their children.    It is
the parents or guardians and only these who may restrict their children and only their
children from access to library materials and services.    Parents or guardians who wish their
children not to have access to certain materials or services should so advise their children.    The

library staff cannot and do not act in loco parentis.

Registration & Issuance of Library Cards

Resident Adult Full Access Library Cards

An adult applicant is eligible for a library card free of charge upon making proper application if
they reside within the city limits of the City of Denton.    City employees and nonresidents who
own real property within the city limits and nonresidents who operate a business within the city
limits and who render business personal property for ad valorem taxes and who pay those taxes
will also be eligible to obtain a library card free of charge.     Executive board members of the
Friends of the Denton Public Libraries, regardless of their place of residence,  are also eligible for

a full access library card at no charge.   A non-expired government issued photo ID with the

applicant' s current address must be presented at the time of application.  If the photo ID lacks a

current address,  a current official document reflecting his/her name and address or a recently

1
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postmarked document that reflects his/her name and address is required.   Nonresidents who own

property or a business within the city limits must present proof ofproperty ownership in the form

of a city tax bill together with a photo ID showing the applicant' s current address as described
above.    City employees who reside outside the city limits must provide a current City of Denton

Employee ID at the time of application.  College students who reside on campus are also eligible
for a free library card and must provide a government issued photo ID and proof of current

residence.

Resident Youth Full Access Cards

At the age of 18, an applicant is considered an adult and can apply for a library card without need

of parental permission or signature.  An applicant age 17 or under is required to have a parent or

legal guardian sign the library card to show acceptance of responsibility for materials checked
out on the card.  The parent or guardian who applied for the card authorizes the minor' s uses of
the card,  and accepts the responsibility for the selection of materials borrowed and for the return
of the materials and any penalties incurred.   A non-expired government issued photo ID with the

applicant' s current address must be presented at the time of application.   The parent or legal

guardian who applies for the card cannot have a Denton Public Library Card in Collections

Status.   If the photo ID lacks a current address,   a current official document reflecting his/her
name and address or a recently postmarked document that reflects his/her name and address is
required. The child must be in attendance with the parent or guardian in order to receive the

youth full service card.

Nonresident Full Access Card  (City Code of Ordinance Number 2010-216)

A Full Access Card is available to nonresidents of the City of Denton for a nonrefundable annual
fee.

Full Access Library Card 50.00/$ 25.00

An annual nonresident fee of fifty dollars    ($50.00),    or twenty-five dollars

25.00)  for six  (6)  months,  shall be charged for those living outside of the city
limits of Denton who wish to purchase full access to library services.       The

nonresident fee will be charged per household and not per person. The

nonresident applicant shall have the burden of proving real property ownership
rendition and payment of personal property taxes for taxation purposes and

determined by proof of residency.

The annual fee may be amended and changed by the Denton City Council as is deemed

necessary.

Library staff may issue library cards off site.    The applicant will need to meet the same

identification and proof of current address as stated above as well as a signature of parent or

legal guardian, if applicable.   Cards issued off site take five days to be activated and available for

use.
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Youth Courtesy Cards

Youth Courtesy Cards may be issued to a customer 17 years of age or younger.       This card
allows the applicant to check out one book (print version)  at a time and does not allow access to
the following services:  remote access to TexShare or Denton Public Library licensed databases,
downloadable content,  or any other service requiring a PIN for access.  A Youth Courtesy Card
may allow the applicant Internet access if a parent or legal guardian signs the application giving
permission.      A Youth Courtesy Card expires three   (3)   months from the date issued but is

renewable.

Temporary Resident Cards

Individuals residing in shelters or other temporary housing facilities in the City of Denton may
acquire a library card,  upon showing a photo I.D.  and a letter from the housing facility director
that states the individual is currently residing in the facility and able to receive mail at that

address.   The applicant may have only three ( 3)  items checked out at a time.   The card expires in

three   (3)  months and may be renewed for an additional three   (3)  months with the receipt of

another letter from the housing facility director.

Technology Cards

A Technology Card may be issued to any adult customer,  regardless of residence,  who only
wants to use the computer services.   The applicant will be requested to provide an I.D.   that

includes an address.  This card is free.  It will not be available for customers age 17 or under.  This

card does not allow borrowing privileges or remote access to databases.  The Technology Card
expires one ( 1) year from date of issuance and is renewable.

Evacuee Cards

An Evacuee Card may be issued to a victim of a natural disaster who has been evacuated to the
City of Denton.  An evacuee with an identification card from his/her place of displacement and a

City of Denton address will be allowed to check out five  (5)  items and will be given access to

online databases and downloadable content.  The evacuee cardholder will be allowed to place five

5)  holds.    These cards expire three  (3)  months from the date issued and will not be renewed or

reissued.

TexShare Library Cards

The Denton Public Library participates in the TexShare Library Card Program,   a reciprocal

borrowing program that is sponsored by the Texas State Library.     The TexShare Library Card
allows any Denton Public Library customer that holds a Full Access Library Card to borrow
material directly from other participating Texas libraries.  A TexShare card,  good for one year,

will be issued, upon request,  to any Denton Public Library customer whose library account is in

good standing,  meaning no overdue items or outstanding fines or fees.     The Denton customer

will be responsible for all materials he/she borrows from other libraries as well as any fines or
fees assessed by the lending library.  Customers will be blocked from using the Denton Public

ra
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Library until fines and fees are cleared at that lending library.   Likewise, when the Denton Public

Library is presented with a TexShare card issued by another TexShare library,  the Denton Public

Library will issue a library card and the customer will be able to check-out one book  (print

version)   and place one hold request.   The TexShare customer is responsible for all materials

he/she borrows from the Denton library as well as any fines or fees accrued.

Business Cards

Library cards will be issued in the name of an organization or business located in the city of
Denton upon request by the entity' s executive director or owner.  The request must be made in

person,   and the executive director or owner must provide proof of his/her position in the

company or organization.  Responsibility for this account rests with the applicant.  A photo ID

with proof of the current business and mailing address must be provided.  An out of city business
may acquire a business card and is subject to the same requirements as stated above and will be

required to pay the $50.00 annual nonresident fee.

Homebound Service Cards

A Homebound Service card will be issued to a customer who has an approved application for

Homebound Service on file with the library.   This application requires certification from a physician,

nurse,  or social worker.    A customer with this card will be permitted two  (2)  items at a time,  and be

given access to online databases and downloadable content.   The cardholder will be allowed to place

two   (2)   holds.      These cards expire one   (1)   year from the date issued and are renewable with

recertification from a physician or caregiver.

Expiration Dates and Renewal ofLibrary Cards

50.00 Full Access Card accounts expire one ( 1) year from the date issued and are renewable

upon payment of $50.00 for another one ( 1) year as long as the customer is in good standing
with the library, and has no overdue materials.

25.00 Full Access Card accounts expire six   (6)   months from the date issued and are

renewable upon payment of $25.00 for another six  (6)  months as long as the customer is in

good standing with the library, and has no overdue materials.

Youth Courtesy Cards and Temporary Residents Cards expire three ( 3) months after the date

issued but are renewable.

Evacuee Cards expire three (3) months after issuance date and are not renewable.

Technology Cards expire one ( 1) year after date of issuance and are renewable.

Homebound Service Cards expire one  (1)  year after date of issuance and are renewable with

recertification from a physician, nurse, or social worker.

Library cards issued with a fee by the Denton Public Library are extended upon payment of
the annual fee as long as there are no outstanding materials or fees over $5.00.

Customers will be requested to provide identification at the time ofcard renewals.

4



PIN (Personal Identification Number)

Customer access to his/her library account is available with a Personal Identification Number

PIN).  The PIN is set by the cardholder.  Problems with a PIN may be resolved in person at a

Denton Public Library Circulation Desk or by telephone after verifying library card number,
address, phone number and driver' s license number.

Lost & Replacement Cards

Replacement plastic library cards are available for a fee of  $2.00 payable at the time of the

request.     Identity verification is needed to receive the replacement card.  Library customers are
responsible for notifying the library of a lost card or stolen card so that a block may be put on
their account in order that no additional items may be checked out.      Library customers are

responsible for materials checked out on lost or stolen cards that have not been reported.

Checking Out Materials

A library customer should present his/her library card in order to check out materials.     If the

library card is not in his/her possession, materials may be checked out with photo identification.

First-time card holders are limited to checking out five (5) items on the date of application.

Customers with outstanding fees over   $5. 00 will not be allowed to check out additional

materials.

All circulating materials may be borrowed by cardholders for three  (3)  weeks (21 days).  In some

instances,  a limit has been placed on the number of non-print items that may be checked out by
customers.   Customers may not exceed these limitations:

DVDs and Music CDs —  10 per card

Books on CD —  10 per card

StoryTotes – 2 per card

Playaway and Playaway VIEWS – 2 per card

Total items checked out – 75 per card

The receipt received at checkout serves as the official notice of the due date for an item or items.

Check in Policy

Items may be returned to any Denton library location in any designated book or AV return.    All

items are checked for damage and for missing pieces before they are checked in and removed

from a customer' s account.    A customer whose items are checked in after the due date will be

assessed late fees by the library' s automated system.
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Non-Print Items Returned Incomplete

If a customer returns an item that is lacking one or more of its components or has mixed

components of several items, the customer is responsible for returning the missing component(s).
The library will contact the customer.  The item will not be removed from the customer' s account

until the missing component(s)  is/are returned.     In the event the customer does not return the

missing component(s)  the item will be considered  `lost'   and the customer will be assessed the

appropriate fees.

Extended Use Fees (City Code of Ordinance Number 2006- 306)

Late fees are assessed if an item is not returned by the close of business on the due date.    The

fees are calculated at the following rate per item, per day:

Books, Audiobooks, CDs, Playaways &  Storytotes:  $0.25

DVDs:  $ 1 . 00

Renewal Policy

Library materials may be renewed inside the library through the Online Public Access Catalog or
by staff at the Circulation Desk.    Materials may also be renewed remotely via the Internet by the
customer accessing his account,  or by calling the library and directly talking with a library staff
member.    There is a limit of 25 renewals per item.    Items with holds will not be renewed.  Items

overdue may not be renewed until the fine is paid.

Claims Returned Items

When a customer claims to have returned an item,  but it is still listed on his/her account,  the

status for that item is changed to Claims Returned.  The item will stay in this status for 30 days

maximum unless the item is located before that time.   Items in Claims Returned status accrue

overdue fines.  The item is searched on a weekly basis at all library locations.  If the item is not

found within the 30 day period,  either by the customer or the library,  the customer is billed the

replacement cost.

Lost Materials

If a customer loses an item, the customer is responsible for the replacement cost for that item (i.e.

the list price of the item at the time it was added to the collection).   Library policy does not allow
the customer to replace or substitute the lost item with another item.  In the event a lost item that

has been paid for is found and is returned to the library,  the customer will receive a refund

according to City of Denton procedures.  The refund amount is the amount paid for the item less

the overdue charges ( due date to paid date).

r
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Overdue Materials

Materials checked out and not returned forty-five  (45)  days after the due date are considered

lost."   The customer is billed for the replacement costs of the materials.

Damaged Materials (City Code of Ordinance Number 2006- 306)

Items damaged beyond normal wear and tear,   including purposefully defacing or destroying
library material,  is the responsibility of the customer.  Fees for damaged materials will be the

replacement cost for the material.

If the customer has lost or permanently damaged a DVD,  Music CD,  PlayAway device but still
has the case the customer is responsible for the entire amount of the item.  The price of the case

will not be subtracted from the replacement cost.

Miscellaneous Charges for Damages ( Subject to change):

Lost DVD or Music CD case  (Complete) 8. 00

Lost Audiobook Case  (Complete)   11 .00

Lost PlayAway Audiobook Case ( Complete)       10.00Y Y
Lost PlayAway View Case  (Complete)      13. 00

Damaged DVD or Music case 2.00

Damaged CaseAudiobook 5. 00

Damaged or missing barcode 1 . 00

Damaged PlayAway Audiobook Case 4.00

Damaged PlayAway View Case 7.00

Lost or damaged CD/DVD/Audiobook cover/ insert 5. 00

Lost or damaged audiobook CD 10.00   (per CD)

Lost or damaged StoryTote container 10.00

Lost or damaged PlayAway Charger 14.99

Lost PlayAway Rechargeable Batteries 3. 00

Holds

Customers may place up to 35 hold requests on circulating items.    Items are held for seven  (7)

days.    If the item is not picked up within the time allotted,  the hold is canceled,  and the item is

returned to circulation or fills the next hold in the queue.

In order to check out the hold item, the customer must present the library card on which the hold
request was made.      No pickups will be allowed without the originating card.   If a customer

presents the card that originated the hold,  check out will be allowed even if the cardholder is not

present at the time of pickup.

Customers with outstanding fees over $5. 00 will not be allowed to place items on hold.
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Interlibrary Loan Titles

The Denton Public Library participates in the ALA sponsored Interlibrary Loan program.  The

Denton Public Library will request from another library materials that are not available to its
customers locally.   Only print items will be requested.   In order to request a title through this

program, the customer' s full-access account must be active and in good standing with no fines or

overdue materials.  Customers may have no more than five  (5)  Interlibrary Loan titles on their
account at the same time.

The library honors any restrictions and/or check out periods the lending library may place on the
material.    The library customer is responsible for all materials borrowed from another library at
the customer' s request.      The library customer will pay any charges assessed by the lending
library.    Interlibrary Loan items checked out by a customer are subject to the same late fees as a

Denton-owned title.   In order to check out the item, the customer must present the library card on
which the interlibrary loan request was placed.  Items are held for seven  (7)  days.    If the item is

not picked up within the time allotted,  the loan request is canceled and returned to the lending
library.  If a customer presents the card that originated the request,  check out will be allowed even

if the cardholder is not present at the time of pickup.  No pickups will be allowed without the

originating card.

Courtesy Notices

h The library will notify customers through their email address or by text-messaging of upcoming
due dates for materials checked out.     For items checked out for three  (3)  weeks,  the courtesy
notice is sent five  (5)  days in advance of the due date and items checked out for two  (2)  weeks,

the notice is sent three  (3)  days in advance of the due date.  Not receiving a courtesy notice does

not exempt the customer from any overdue charges.

Overdue Notices

As a courtesy, the Denton library notifies customers whenever they have overdue materials.
Note: An overdue item will notproduce a notification unless it is a single item with  $5 or more in

latefees.

At five (5)  days overdue,  an overdue notice is sent via email, text-messaging, through the

library' s Telephone Notification System, or via the U.S.  Postal Service.

At twenty-eight   (28)    days overdue,    the customer will receive a printed notice of

unresolved charges via the U.S.  Postal Service.

At forty-five (45)  days overdue, the customer will receive a billing statement via the U.S.
Postal Service that reflects the replacement cost for each item.

If after fourteen  (14)  days from the date of the billing statement a customer does not

resolve their outstanding fees and they are in excess of $25.00, the account is referred to a

8



collection agency.   A collection fee of $ 15. 00 is charged to the ,customer' s account at this

time.

At one hundred twenty ( 120) days from the time the customer is referred to the agency, if

the collection agency is unable to collect outstanding charges,  the collection agency will
send the account to the credit bureaus.

Not receiving an overdue notification does not exempt the customer from paying

outstanding fees.

Outstanding Fines

Library customers who have unpaid fines or fees over   $5. 00 will not be able to checkout

materials.

Customers who return materials that generate fines of $25. 00 or more,  will receive a  "Notice of

Unresolved Charges."  Customers have thirty  (30)  days from the date of the notice to resolve

these charges before being referred to the library's collection agency.    A fee of $15. 00 is charged

to the customer' s account at this time.   At one hundred twenty  (120)   days from the time the

customer is referred to the agency,   if the collection agency is unable to collect outstanding

charges, the collection agency will send the account to the credit bureaus.
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ORDINANCE NO.   2010-216

AN ORDINANCE AMENDING ARTICLE V, LIBRARY, OF CHAPTER 2 OF THE CITY
CODE ESTABLISHING OPERATING POLICIES AND PROCEDURES;  ESTABLISHING

FEES FOR FULL ACCESS LIBRARY CARDS FOR NON- RESIDENTS;  PROVIDING A

SEVERABILITY CLAUSE; PROVIDING FOR A PENALTY FOR EACH VIOLATION NOT
TO EXCEED $500; PROVIDING FOR A SAVINGS CLAUSE; AND PROVIDING FOR AN
EFFECTIVE DATE.

WHEREAS, the City Manager and the Director of Libraries have recommended certain
changes to Article V " Library" of Chapter 2 of the City Code regulating the purchase of full
access cards, and making certain other changes regarding charges for library cards for certain
non-residents; and

WHEREAS, the City Council has determined that these changes to Article V " Library"

of the City Code are in the public interest; NOW, THEREFORE,

THE COUNCIL OF THE CITY OF DENTON HEREBY ORDAINS:

SECTION 1.   Sections 2- 157 of Article V Library, of Chapter 2 of the City Code are
hereby amended to read as follows:

ARTICLE V. LIBRARY

DIVISION 1. GENERALLY

Sec. 2- 157. Library cards.

An adult applicant is eligible for a library card free of charge upon making proper
application if they reside within the city limits of the city of Denton, Texas. City employees and
non-residents who own real property within the city limits and non-residents who operate a
business within the city limits and who render business personal property for ad valorem taxes
and who pay those taxes will also be eligible to obtain a library card free of charge. An annual
non-resident fee of fifty dollars ($ 50.00) or a six month non-resident fee of twenty-five dollars

25.00) shall be charged for those living outside of the city limits of Denton, Texas who wish to
purchase full access to library services. The non-resident fee will be charged per household and
not per person.   The non-resident applicant shall have the burden of proving real property

ownership,  rendition and payment of personal property taxes for taxation purposes and
household membership which will be determined by proof of residency.   The fees may be
amended and changed by the City Council as is deemed necessary.

SECTION 2.   A person violating a provision of this Ordinance may be fined up to a
maximum fine of five hundred dollars ($ 500.00).   A person is guilty of a separate offense for
each day or part of a day during which the violation is committed, continued or permitted.
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SECTION 3.   If any provision of this ordinance or the application thereof to any person
or circumstance is held invalid, by any court, such invalidity shall not affect the validity of other
provisions or applications, and to this end the provisions of this ordinance are severable.

SECTION 4.   All provisions of the ordinances of the City of Denton in conflict with the
provisions of this ordinance are hereby repealed, and all other provisions of the ordinances of the
City of Denton, not in conflict with the provisions of this ordinance, shall remain in full force
and effect.

SECTION 5,   This ordinance shall become effective fourteen ( 14) days from the date of

its passage, and the City Secretary is hereby directed to cause the caption of this ordinance to be
published twice in the Denton Record-Chronicle, a daily newspaper published in the City of
Denton, Texas, within ten ( 10) days of the date of its passage.

514

PASSED AND APPROVED this the      /—   day of 2010.

MARK  • .  : SI' 0 j IS, MAYOR

ATTEST:

JENNIFER WALTERS, CITY SECRETARY

BY:      11311-1-431)
APPRO ED AS 10 LEGAL FORM:

ANITA BURGESS, CITY ATTORNEY

BY:       r  ,+

Page 2 of 2
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ORDINANCE NO. IMO-%I.

AN ORDINANCE. Of THE CITY COUNCIL OF DEMON. TEXAS AMENDING SECTION
2- 156 OF THE CITY CODE AUTHORIZING 211E CITY MANAGER TO INSTITUTE
ADMINISTRATIVE DIRECTIVES AND PROCEDURES ESTABLISHING REGULATIONS
FOR THE INTERNAL OPERATIONS OF THE DENTON LIBRARY UPON THE
RECOMMENDATION OF THE LIBRARY BOARD;  F_STABUSHING A SAVINGS
CLAUSE; AND PROVIDING AN EFFECTIVE DATE.

WHEREAS, under Section 2- 28 of the City Code the City Manager already has the
authority to issue administrative directives and to esttablieh administrative procedures

establishing rules and regulations concerning the internal operations of the City and detailing the
means and methods by which the City Manager implements the policy; and

WHEREAS, the Institution of administrative directives and procedures which do not rise

to the policy level for the day-so- day operations of the Library will result in mare efficient library
opamtions; NOW. THEREFORE:

THE COUNCIL OF THE CITY OF DENTON HEREBY ORDAINS:

SECTION 1. The recitals and findings contained in the preamble of this ordinance are
es incorporated into the body of this ordinance.

SECTION 2. Section 2- 156" Operating Policies and Procedures- of Antick V, Library of
the Code ofOrdinances of die City of Dentin is hereby amended to read as follows:

The Library Director shall be responsible for day to day operations of the Library. The Library
will be operated in accordance with administrative directives and procedures issued by the City
Manager or his designee, the Literary Director. AU policies as that term is defined in Section 2-
28 of the City Code shaU be recomnncndsd by the Library Board and approved by the City
Caancil, a copy of which shall be kept on file in the office of the City Secretary.

SECTION 3.   Save and except as amended hereby, all the provisions, sections.
sitbseedam, paragraphs. sentences, clauses, and phones of the Code of Ordinances shall remain
in full force and effect.

SECTION 4.  This ordinance shall become effective immediately upon its passage and
approval-

PASSEL} AND APPROVED this the 7 day of 2006,

CP 07f)ke."
PERR McNEIU.., MAYOR
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ATTEST:

JENNIFER WALTFRS, (Iry SCRET'ARY

ine.     
a• 11   . Q11933AA,

IPPR D AS\ 0 LEGAL FORM:

EDWIN M. SNYDER, CITY ATTORNEY

f

BY:   r J

F c2
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Borrower Policy
APPROVED BY THE LIBRARY ADVISORY BOARD

Smith Public Library
Wylie, Texas

October 10, 2011

ELIGIBILITY FOR LIBRARY CARDS

All Wylie residents are eligible for a library card.

Nonresidents are also eligible for library cards.   Nonresidents are those persons not

living within the Wylie city limits.

All applicants are required to present a valid photo identification and proof of
current address in person to receive a card.

NEW CARDS--ADULT (18 YEARS AND OVER;  RESIDENTS AND

NONRESIDENTS)

An adult must present a valid current driver' s license or an utility bill,  tax bill,  ID,  pay

stub,  or other similar documents may be used as proof of current address.  No person may
be registered for more than one active library card.  To protect the user,  a library card is
required to checkout library materials.  Library patrons are allowed to use their individual
card only.     New cardholders will be limited to three  (3)  books and one DVD on their

initial checkout.

NEW CARDS—CHILDREN (17 YEARS AND YOUNGER)

Children must have the signature of a parent or legal guardian to be issued a card.    The

adult must meet the requirements noted above.   Materials may not be checked out by
anyone under age 18 without the consent of a parent or guardian.

REPLACEMENT OF A LOST CARD

A lost library card may be replaced for $1 . 00. To replace a lost card, proof of

identification is required.

re
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RENEWAL OF A LIBRARY CARD

Library cards expire annually so that patron information may be updated.   All fines and

fees must be paid prior to renewing the library card.

BORROWING LIBRARY MATERIALS

The following items checkout for twenty-one (21) days:

Books  (Fiction and Non-Fiction)

Books on CD

Music on CD

Magazines (no renewals)

Playaways

Leap Frog tapes
DVDs  (5 per card, no renewals)

Downloadable Audio (3 per card, no renewals)

The following items checkout for seven (7) days:

Holiday books

Seasonal materials may be limited to seven days by Library Administration.

A library cardholder may checkout as many books as they would like to
within the exceptions listed above.

ONLINE HOLDS

The TLC automation system allows patrons to place online holds.     If a person in the

library tries to check out a book at the same time a patron online tries to hold a book,  the

priority will be given to the person in the library.    The online patron will be put on the

hold list.
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BORROWER ACCOUNTS

Patrons are allowed to setup their own accounts so that they may access their items
on hold and can renew items.     Patrons are responsible for setting up their own

passwords.   The library staff does not maintain a list of passwords.

RENEWALS

Two renewals are allowed for fiction,  non-fiction,  and audio materials.   J Holiday, DVDs,

Downloadable Audio,  and Magazines do not renew.  Materials may be renewed by phone
or online.     Renewals will not be allowed on the material if there is a reserve.     When

renewing items by phone,   patrons must have their library barcode number available.

Materials on accounts that are long overdue or in court status may be not renewed.

Exceptions: Juvenile holiday books, magazines, and DVDs may not be renewed.

CLAIMS RETURNED

A patron may place a claims returned on an item, which library records show as
outstanding, but which the patron claims to have returned.  Staff will look for the

materials weekly for two months. If located, no charges are due. If not found after two

months of searching weekly, the patron is billed for the book replacement cost plus a

processing fee.

INTERLIBRARY LOAN (ILL)

A patron may request specific titles to be borrowed from other libraries.  The time period

to obtain materials varies.   Materials are available through interlibrary loan.   There is a

2.00 fee per request.  (See attached Ordinance 2009- 12) Five requests per month are

allowed per cardholder.

To borrow from interlibrary loan, patrons must be in good standing including adults who
are responsible for cards of minor children.

To obtain an item from ILL,  a patron must fill out a loan request form.

The library will borrow the following:
Books  (A title and author is required)

14 Books-on-Tape (A title and author is required)
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Books-on-CD  (A title and author is required)

Exam books (such as GMAT, LSTA)

The Library will not borrow the following:

DVDs

Current books newer than 1 year

Manga

Textbooks

Language learning books/CD pair

When the material arrives, the library will notify the patron through an automated
telephone call.   Items will be held for ten business days (including Saturday).
Materials will be returned to the loaning library if the patron has not picked up the
material(s) within five business days.

Patrons who do not return Interlibrary Loan materials will be charged a
replacement cost by the lending library.   Late fees will be charged for books that are

overdue.   The lending library will set the exact amount for the item.
el`\

RESERVING MATERIALS

1 .   All materials available for checkout may be placed on reserve (hold) except

for board books and magazines.

2.   A reserve list by date will determine the order in which the reserves are

received.

3.   The reserving person will be notified by telephone that the reserved item is
being held for seven (7) days.   If the item is not picked up in seven  (7) days,

the next person on the list will be called or the item will be returned to the

shelf.

4.     Patrons will be allowed to place their own hold on materials by using the
online catalog.   There will be a limit of ten ( 10) reserves per patron.   Patrons

will be blocked from placing holds if there is a fine of $5. 00 or more on their

record.

5.     Patrons will not be allowed to reserve materials that the library has not
received.
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EXTENDED USE FEES  (Ordinance 2009-12)

The following items are .10 per day per item, weekend included:

books

Books on CD

Magazines

Music on CD

Playaways

Leap Frog cassettes

The following items are $.50 per day per item, weekend included:

DVDs

t"\

Maximum extended use fee is $5.00 per item.

If a patron has more than $5.00 on their card, he cannot check out any

additional items until the fines are paid or partial payment is made.

As a courtesy,  when items checked out to a patron become seven or more days

overdue the library will attempt to notify them by phone and/or mail and/ or
email.   The library reserves the right to send long overdue accounts to the
Wylie Municipal Court.

DAMAGE OR LOSS OF MATERIAL

Damaged and lost items will be charged according to the fines and fees

schedule. (Ordinance 2009- 12)

If a patron finds a lost item and returns it after it has been paid for, the Library
will refund the money up to six months,  minus the three dollar processing fee.
Refunds are not given after six months.   Refunds are not given for magazines.

The item must be returned in the same condition it was in when borrowed.
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Sec.  66-2.   Library theft.
A person commits the offense of library theft when he does any of the following acts:

1)     Knowingly and intentionally removes any library material from the premises of a
library facility without the authority to do so; or

2)     Knowingly and intentionally conceals any library material upon his person or among
his belongings, while still in the premises of a library facility and in such a manner that
the library material is not visible through ordinary observation,  and removes such library
material beyond the premises of the library at which library material may be borrowed in
accordance with procedures established by the library for the borrowing of library
material;  or,

3)    With the intent to deceive, borrows or attempts to borrow any library material from a
library by:
a.     Use of a library card issued to another without the other's consent,  or

b.     Use of a library card knowing that it is revoked,  canceled or expired, or

c.     Use of a library card knowing that it is falsely made,  counterfeit or materially altered.

frem
4)     Borrows library material from the library and knowingly and willfully fails to return

such library material within 30 days after receiving written notice by registered or
certified mail from the library demanding the return of such library material.
Ord.  No.  99- 12,  §  1, 6- 8- 1999)

Sec.  66- 3.   Refusing to pay overdue fine;  misdemeanor.

Every person who is assessed a penalty pursuant to library policy for failure to return any
item lent them by the library and who refuses to pay the penalty shall be deemed guilty of
a misdemeanor.

Sec.  66-4.   Penalty.
Any person,  firm or corporation violating any portion of this article shall be guilty of a
misdemeanor and upon conviction,  shall be subject to a fine not to exceed $500.00 for

each offense. Each day that such violation continues as to each separate book,  audiovisual

material, or other library material shall constitute a separate offense and shall be punished

accordingly. Any such fine shall be in addition to the regular library fine and replacement
cost set out hereinabove.

Damaged items remain the property of the City of Wylie.

See Appendix A for a complete list of fees.
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FORFEITURE OF LIBRARY USAGE

Patrons violating the regulations of the library may,  at the discretion of the Library
Director, be asked to leave the premises and asked to forfeit the use of their library card.
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SachseSachseCity HallTexas 3815 Sachse Road Building

V* Sachse, Texas 75048

Legislation Details  (With Text)

File #:      12-0692 Version:     1 Name: Discuss content and distribution of a community
survey.

Type:       Regular Agenda Item Status:       Agenda Ready

File created:      2/ 7/ 2012 In control:       Library Board

On agenda: 2/ 13/2012 Final action:

Title: Discuss distribution of a community survey.

Executive Summary
Discuss a community survey.

Sponsors:

Indexes:

Code sections:

Attachments:

Date Ver.      Action By Action Result

Title

1 Discuss distribution of a community survey.

Executive Summary
Discuss a community survey.

Background

There are no records or indications that a community survey regarding the Library and its
services has ever been conducted.    This would be a great time to conduct such a survey so
that wants,   needs and desires of the citizens can be addressed.

Policy Considerations

N/A

Budgetary Considerations
N/ A

Staff Recommendations

Discussion only,   no action is required on this item.

Sachse, Texas Page 1 of 1 Printed on 2/ 10/2012

powered by
LegistarTM
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Legislation Details  (With Text)

File #:      12- 0693 Version:     1 Name: Discuss online advocacy training and advocacy
planning.

Type:       Regular Agenda Item Status:       Agenda Ready

File created:      2/ 7/ 2012 In control:       Library Board

On agenda: 2/ 13/2012 Final action:

Title: Discuss online advocacy training and advocacy planning.

Executive Summary
This is an online training course that helps individuals understand how to advocate for their public
library.

Sponsors:

Indexes:

Code sections:

Attachments:   lib Turning the Page 2 0 flyer.pdf

Date Ver.      Action By Action Result

Title

Discuss online advocacy training and advocacy planning.

Executive Summary
This is an online training course that helps individuals understand how to advocate for their
public library.

Background

This is a free,  six-week facilitated online public library advocacy course developed and
presented by the Public Library Association  (PLA).

Policy Considerations
N/ A

Budgetary Considerations
N/ A

Staff Recommendations

No action is required on this item.

Sachse, Texas Page 1 of 1 Printed on 2/ 10/2012

powered by
LegistarTM



I just finished the PLA' s advocacy program. I cannot recommend it highly enough. It has changed not just how I advocate for
our library, but how I think about things here in general. It is a good investment of time and energy."

Turning the Page 2. 0 Participant

Turning
A advocacytraining coursepersonalized

Turning the Page 2.0 is a free, six-week, facilitated online public library advocacy course developed
and presented by the Public Library Association (PLA).

Components of the Course Things to Know

In- person kick-off (optional) Participants spend about three hours on this course

Facilitator- led virtual classroom sessions for each of the six weeks.

Independent work on Turning the Page web-based ALA/ PLA membership is not required.
trainings Participants are encouraged to register with others

One- on- one feedback from professional facilitators in their library to form an advocacy team—staff,

free consultancy)      trustees, and Friends are all welcome.

Online community for discussion
Completion of an Advocacy Work Plan

Topics of the Six Sessions Remaining Session Dates

Week 1: Public Perceptions New Turning the Page 2.0 sessions will be offered in
Learn recent national research on how voters and 2012 with kick-off events at the PLA 2012 Conference

elected officials perceive public libraries, and why and the 2012 ALA Annual Conference.

they do or don' t support them.      Remaining Sessions
Week of Mar. 19Week of Apr. 23

Week 2: Telling Your Story Registration closes Mar. 7

Apply data to create your own library story. Week of Jun. 25Week of Aug. 6
Registration closes Jun. 13

Week 3: You As a Leader

Develop your own leadership skills to become a more       " This is the best run and most organized Internet
confident advocate in your community.       education I' ve ever been part of. The content and

Week 4: Building Relationships
slides are A- 1."- Turning the Page 2.0 Participant

Learn how to build community networks and
relationships to leverage your resources.  For More Information

Week 5: The " Big Ask"
Focus on effective funding requests.     

Visit: www.ala. org/ pla/ education/ turningthepage

Week 6: So What's Next?       Contact: Lynn Slawsky, Program Officer

Lay the foundation for future steps of putting your 312- 280-5025

Advocacy Work Plan into action.    Islawsky@ala. org

ØPubIicLIbraryAssocLationTURNING PAGE 2.0
a division of the American Library Assodation
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Legislation Details  (With Text)

File #:      12- 0694 Version:     1 Name: Manager's report including announcements,
statistics,  upcoming projects for the board,  events,

and community outreach.
Type:       Regular Agenda Item Status:       Agenda Ready

File created:      2/ 7/ 2012 In control:       Library Board

On agenda: 2/ 13/2012 Final action:

Title: Manager's Report including announcements,  statistics,  upcoming projects for the board,  events,  and

community outreach.

Executive Summary
Report regarding Library activities presented by Library Manager.

Sponsors:

Indexes:

Code sections:

Attachments:   lib January Report.pdf

Lib Advisory Board Report 021212.pdf

Date Ver.      Action By Action Result

Title

Manager's Report including announcements,  statistics,   upcoming projects for the board,

events,  and community outreach.

Executive Summary
Report regarding Library activities presented by Library Manager.

Background

Manager's monthly report of statistics,   upcoming projects,  events,  and activities of the

Library.

Policy Considerations
N/ A

Budgetary Considerations

N/ A

Staff Recommendations

No action necessary on this item .

Sachse, Texas Page 1 of 1 Printed on 2/ 10/2012

powered by
LegistarTM
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Departmental Report January2012
7: .   U P P

Xibrarp October to October to
Jan- 11 Jan- 12

January 2011 January 2012

Collection

Number of Titles 39, 147 n/ a 38,459 n/ a

Number of Copies 37, 178 n/ a 38,832 n/ a

Number of New Copies 222 1,001 294 1, 386

Number of Items Removed 13 335 95 605

Patrons

Number of Patrons 14,622 n/ a 15,474 n/ a

Number of New Patrons 140 362 69 273

Number of Patrons Removed 4 5 6 17

Circulation

Total Circulation 7, 606 27, 873 6, 226 25, 747

Books 5, 179 19, 071 4,387 17, 567

DVDs & Blu- Ray 2, 187 7, 941 1, 677 7, 469

E- Book Readers 0 0 3 17

Audio CDs 178 559 118 511

Digital Audio (Playaway)       4 36 0 10
1

Music CDs 31 148 30 74

Business Library 2 10 8 53

Programs and Services

Number of Internet Sessions 805 3,427 688 2, 579

Number of Wireless Users 120 402 198 447

Number of Programs 13 43 6 23

Program Attendance 132 551 252 720

Interlibrary Loans 7 54 12 94

Number of Volunteer Hours 20 94 47. 5 87

Reference USA# of searches 121 390 43 444

Tumble Books n/ a n/ a 36 36

Texshare n/ a n/ a 160 160

Newsbank n/ a n/ a 0 0

Door Count n/ a 2253 2477 6,956



Programs Date Attendance

Storytime 06-Jan 35

Storytime 13- Jan 40

Cathy' s Critters 17-Jan 80

Storytime 21-Jan 45

MOMS Club Storytime 24-Jan 12

Storytime 27-Jan 40



Library Advisory Board

Monthly Report

Projects and Meetings

Completed and submitted three grants totaling $11,326.  The grants are for Book funds for large print and

Audios, Phone tree equipment, and a joint seminar with the City of Wylie for a workshop on successful aging.
Staff will be notified on the success of the grants in April.

Met with Friends on 1/ 24/ 2012 for the first time.  It was a productive meeting that resulted in funding approval
for baby changing tables for the Library' s restrooms ( both men and women' s) in the hallway adjacent to the
meeting room.   Will be working with City Maintenance for installation to ensure we meet safety requirements.
The Friends approved funds to book performers for two children' s programs.

Scheduled a NETLS site visit for February 15.

Began planning for Summer Reading promotional programs in the schools.

Scheduled Creative writing classes provided by Kat Donnell, local writer.

Attended Board and Commissions Dinner on January 25, 2012.

Attended Fire Appreciation Banquet on January 26, 2012.

Wrote a revised circulation policy and supporting ordinances for Board approval at February 13, 2012, meeting.

Recruiting volunteers to teach classes required by the BTOP grant.

Cleaned work room and storage rooms.

January Programs

There were 252 people who attended six story times during January.
There were 80 people who attended Cathy' s Critters on January 17.

Future Programs

February 14 at 4:00 Valentine Party
March 2 at 2:00 Host a special program for the Mom' s Club on March 2 in honor of Dr. Seuss' s Birthday.
Donnita Fisher, Wylie News, will be providing the entertainment.   The program will be open to the public and

refreshments will be provided.  The Mom' s club is planning to make book donations and monetary donations on
March 2 to the library.
March 6 at 4:00 Host Dr. Seuss party on March 6 at 4:00

March 28 at 4:00 Rockin' with Rhett March 28 at 4:00 www.rockinwithrhett.com

April 9 at 4:00 A Slice of Rainbow will be presenting Texas Tales www.asliceofrainbow.com
April 10 6:30 Children connect with Council National Library Week program

April 11- 15-   Barnes and Noble Book Fair Anyone who spends money in Barnes and Noble and uses a voucher
number or says they are purchasing for the Sachse public Library will automatically donate 10%  of their

purchase back to the library.   On April 14, Barnes and Noble will host a special program for the Library to bring
folks in to make purchases.   Please help staff promote this event and make a purchase at Barnes and Noble
between April 11 and 15.


